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ROOM BOOKING AT PARC BARTON PAVILIONS
In order to confirm your booking, please fill out the required information below.
We kindly ask you to send this form at the latest one month before the arrival date to the Student House administration by email, to: student.house@graduateinstitute.ch 

The following information is handled confidentially and used by the Graduate Institute exclusively.

 
Visa
Mastercard
American Express Diners Club

Credit card number

	Valid until
 

	3 or 4 digit security number
 


City and date  








Signature

With my signature, I confirm the booking and accept the terms of agreement and the cancellation conditions.

Terms of agreement


The reservation can only be guaranteed if this form is returned by email.


By sending this form, you accept to be charged on the credit card 7 days before the arrival.


If the arrival is scheduled for a Saturday or Sunday, the debit is processed on Friday of the previous week.


In the event the debit is refused for whatever reason, the Student House administration will contact you to find a solution in a 24h delay. If no solution is found, the booking will be cancelled.


Your room is available from 3pm on the arrival date. Check-out time is at 11am at the latest.

Before the arrival, an email with the instructions to get the room key is sent. Upon departure, the room key should be either returned personally to the Student House reception, either put in the appropriate box available inside the pavilion or the Student House. A key not returned is charged CHF 100 on the credit card number indicated above.


All prices include bed linen, towels, taxes, and VAT.


The room reservation can't be transferred to another guest.


In order to access internet during your stay, please contact helpdesk@graduateinstitute.ch before your arrival. 

Cancellation conditions


The cancellation request must be sent by email.


The following percentages of the whole booked services will be charged as follows:


Cancellation less than 3 days before arrival date




100%


Cancellation 4 to 7 days before arrival date




50%


Cancellation 8 to 14 days before arrival date




25%


Cancellation of at least 15 days before arrival date









0%
