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Abstract

Digitalization in workplaces has intensified the necessity for professionals to learn fast to maintain
pace with emerging technologies. However, their busy schedules and demands for swift delivery of
services limits time to attend formal training. What and how they learn to function in digitized work
contexts requires empirical data to inform the design of a curriculum to support professionals’
learning. This lecture elaborates on a research program conducted in Australia that investigates
professional learning lives in the digital evolution of work. The research is based on a survey with
education and health professionals to gather insights into what they are doing to learn and update
their knowledge and skills in the use of digital technologies. The survey responses show that
professionals were active consumers of technology for work and learning. They were using tools
and software to enable their own or others’ learning, albeit giving priority to their own learning
followed by connecting with and supporting their colleagues or others they engage with. A smaller
group saw themselves as creators and curators of online content and resources. That is, they are
able to manipulate digital technologies in different ways to provide more coordinated and holistic
services. New technologies have also extended the scope and spaces where they work. The
findings have implications for the kinds of affordances and workplace pedagogies that can best
support professionals’ learning during everyday work tasks.
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