(56-£961) SauIZeSeWSMAN
{oUa14 pue UBILIBWY JO WS|id 3yl ul S9S11) URLIR]IUBWINY pue J

uoisseduwo) Jo J1103ayy e pue Ajd Jo AydeiSouor)




Summary

his chapter explores the rhetoric of compassion in media framings of humanitarian

crises in a historical and cultural perspective across space and time. Jt shows the first

results of an exploratory analysis of media narratives and images of war between the
-1960s and the 1990s. Benefiting from the cover of the mass media, modern humanitarianism
_umm played a controversial role in raising public opinion and influencing politics and has
- contributed to the appearance of the ‘victim’ concept and its representation in the media
-~ throughout the twentieth century, along with images of pain and death. ‘Victimizatior, or the
tendency to induce a hierarchy among victims, offers an immediate reading of such
~  humanitarian crises according to a simplified and Manichean scheme. But since media
representations insist on producing figures of innocent suffering such as women and children,
" their narratives and images often fall back on older collective references and memories.
- Using ‘framing mechanisms’ as methodological tools, these results provide representations

o that favor Christian iconography and historical parallels such as World War II. These
| representations act as means of qualifying the crises and result ultimately in the moral

condemnation of them. While there are clear distinctions in how conflicts are treated when
they emerge in western as opposed to Third World countries, on how the ethnic victims’
 background is presented, and on how the paradigm of distance and proximity is dealt with,
these media framings are all aimed at relieving suffering, are based on universally shared
values, but are at the same time at risk of resorting to reductive schemes.

_H_um Media and Humanitarian Crises: A Growing Sense of Victimization?

- At the beginning of 2009, the conflict between Israel and Hamas in the Gaza Strip!
-emblematized a recurrent dilemma in how wars are covered on an international level.
While the Israel Defence Forces (IDF) for strategic reasons? had limited media access
8 Gaza, it had also tried to prevent the international public from seeing too much blood
. and death.

Nevertheless, the few journalists who managed to get into the Gaza Strip® started to send

eos and pictures of wounded men and women and, in doing so, highlighted the discussion
dbout civilians being taken as targets both by the Israeli army and Hamas militants. This
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Selling War

Framing Pity in Media Narratives and Pictures

The frames used by journalists cannot be distinguished from social representations, both of
them influencing each other symbolically in the way they shape and understand events,
especially when they involve distant cultures and worlds: ‘Framing is concerned with the 3
way interests, communicators, sources, and culture combine to yield coherent ways of =
understanding the world, which are developed using all of the available verbal and visual
symbolic resources’ (Reese, 2003: 11). The symbolic aspect in these media representations of %
international events, particularly with respect to armed conflicts'that generate humanitarian
emergencies, can hardly be underestimated. 3

Humanitarian action is 2 modern concept that is closely allied with charity, that is, those
forms of helpful acts that have appeared in older societies since the rise of Christendom. =
Christian iconography thus includes countless images illustrating gestures of pity and
devotion, from saints to madonnas, scenes of pietd persistent throughout the twentieth
century. In addition, biblical metaphors of the Apocalypse have since made their way into .
contemporary media language, thereby participating on a broad linguistic scale in the
depiction of horror.

Nowadays, talking about humanitarian action involves in fact summoning up a particular
iconic imagery, a sort of factual referent that in words and images summarizes a mmﬁn._._
situation at a specific time:

1

Action is not separable from representation, to the point where the latter is decisive i

for the first. Rescuing a victim (or, more modestly, donating so that lives can be saved),
or resorting to media to denounce what civilians are subjected to, ask from me to call &
at the threshold of action, before its beginning. Then, during its development, a set of

representations — also of myself - that support my decision, guide my practice and provide
myself and others with the necessary presence for its recognition. (Mesnard, 2002: 8)

These factual referents that are specific to collective memories have not only been based'o
Christian jconography but also on older media events and sensationalist reports that have
involved history since then. Sometimes characterized by a politics of the spectacle and
denounced as a ‘charity business’ by some nongovernmental organizations (NGOs) suchas?
MSE, these media representations of humanitarian crises are linked to the history of the live =
report and the competition between newsmagazines and television. After the first broadcasts
wars such as that in Vietnam in the 1960s, the living-room war effect emphasized the visibl
aspect of reality, whether it be still or moving images aimed at summarizing events.
Photojournalism had to respond to the competition from television, first by insis
on content, with newsmagazine reporters having a little more time in the field than o
reporters to carry out a more detailed analysis of the situation; second, by using visu
title effects to enhance the scoop, such as the famous slogan of Paris Match: “The weight
words, the impact of pictures’ By working in difficult and stressful situations in the co

=8
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ofarmed conflicts, journalists are tempted to use older schemes of perception in order to try

" and summarize the ins and outs of a crisis:

Zﬂé must be immediate, dramatic and novel. Stories are simplified and personalized
with viewers or readers encouraged to identify with characters or to make H.:ammagﬁm.
- :about them. There is titillation, in the sexual sense, or in the wider sense of arousing
~excited curiosity, through emphasis on the horrific - blood, injury and violence. Readers’

- responses are affected by language, tone, style and delivery. (Berri
©12003:227-28) = ry. (Berrington and Jemphrey,

- One way to measure this emphasis on the horrific aspects of humanitarian crises is to analyze

.. the ‘framing mechanisms’ that have been identified by Salma Ghanem (1996). Pictures,

guities, quotes and subheadings reveal a particular mise-en-scéne that helps to identify the
 salient aspects of media representations of an event. Hence, framing mechanisms were

. Systematically analyzed in this empirical comparative study of approximately 500 illustrated

.....o_.ﬂm. all @nv:mvm.m in the two major newsmagazines in the United States (Time and
. ..:ﬁ%m@ .mbm two in France (Le Nouvel Observateur and LExpress).
In an initial step, a classic thematic content analysis done using data analysis software

& (Atlas.ti) was used to identify the general framings used in newsmagazines, especially those

.?mbw the humanitarian side of these conflicts. Then, in a second step, a semio-pragmatic
alysis was conducted on those framing mechanisms’ that reenforce the humanitarian
pects, by examining both pictures and the semantics of titles and quotations: ‘through their
stem atic choices of word and image, the media not only expose audiences to the spectacles
distant suffering but also, in so doing, simultaneously expose them to specific dispositions
m_nm_. think, and act toward each instance of suffering’ (Chouliaraki, 2008: 372),

Intheir reports of suffering, the media — sometimes unconsciously - rely on the proximity-
ance paradigm between spectators and victims, thus playing a role in the way the public
“elves events:

- The spectator is, compared to the media, in the position [...] of someone to whom a

5 proposition of commitment is being made. [The statements and images from the media

,., n"o..n_umui a description of the suffering and an expression of a particular way to be
. concerned about it, they propose to the spectator a precise mode of emotional linguistic
: vand conative commitment. (Boltanski, 1993: 215)!4 ,

ugh we will not insist here on the effect of the media on the public and the implications
LD edia content have for potential action, it is important to underline how these framings
olye a graduation, or hierarchy, in the emergency level that is proclaimed and in the
terization of the specific crises. This process is divided by Boltanski into three topics
rschemes of functioning: the topic of denunciation, the topic of sentiment and the mmn._mam

ic'(Boltanski, 1993: 91-189).
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Selling War An Iconography of Pity and a Rhetoric of Compassion

established. Thus, a Red Cross worker talks of ‘going back to the Middle Ages when speaking =
of the rescue of civilians, while Rony Brauman questions western passivity in the face of 8
‘butchery [...] at the doors of Europe€ (Le Nouvel Observateur, June 4, 1992: 64-6). :
Such war crimes, whether they be the slaughter of civilians or ethnic cleansing, demand
punishment at a higher level, and hence reenact the memories of World War II and the
prosecution for crimes against humanity, which LExpress calls ‘the impossible new
Nuremberg’ (LExpress, February 4, 1993: 18-9) of war crimes in Bosnia. This was already
the case after the massacre of Sabra and Chatila, all newsmagazines having covered the: & offered a chance to express themselves in the lines of the foreign press, although this w.
investigation and its conclusion in 1983. “The Verdict is guilty’ (Time, February 2, 1983: S 1ot true of the victims in Sarajevo. This reenforces a perceptible n&oam_m& mﬂmwmw. ein ﬁMm
6-14) indicates a clear universal condemnation as pictures of disemboweled bodies remind S western media, as Chang et al. (1987) have stressed. >,nnoH&bm to this mﬂmamogwwu»ym ok
readers of the intolerable, blind violence against innocents. : . - conflicts are still considered the result of tribalism. w1
Later on, parallels with the pictures of Nazi camps are clearly obvious in the case of the % ‘While it already appeared in the coverage of the Biafra crisis, Africans have since then b
so-called ‘death camps’ in Bosnia in August 1992: ‘Life and death in the camps’ (Newsweek; = tegarded as a massive crowd of silent and passive sufferers. .d.bm%.mam presented as mnmam_mu mMM:
August 17, 1992: 13-4), “The spectre of the camps ...’ (Le Nouvel Observateur, August 6, 1952:58 . Who cannot live without foreign support, asif their fate deserved less attention, thus ammMn .
40-1), ‘Must it go on?’ (Time, August 17, 1992: cover). These metaphors are clearly amplified 8 - the way the media report on suffering according to the ethnic victims’ back , ou; M e
by iconic images of emaciated bodies behind wire fences, reminding one of Bergen-Belsen = . grounc:
and Auschwitz. =
Such graphic and semantic violence demands intervention, which is the second step in-
media discourses. The question of western intervention in such conflicts is fundamental. Tt did
not happen in the case of Biafra; at the time, action was mainly limited to medical and food
supplies being provided by humanitarian associations such as the Red Cross. Indeed, western =
{ntervention in the form of military-humanitarian operations has occurred more frequently 3
in the 1990s, although they were mainly discussed in political and diplomatic spheres =
(Price and Thompson, 2002). An increasingly central actor on the international scene, the
United Nations (UN), had already sent a coalition of foreign powers to Lebanon in 197817
For Bosnia, it was asked, ‘Why Europe is paralysed? (Le Nouvel Observateur, June 4, 1992 &
editorial), or ‘Should the West go to Sarajevo?; while the Serbian outrages were compared
with Nazi atrocities: ‘We don’t even have the strength to look at those pictures of “ethnic
cleansing’, that in the past the whole world - or almost — would have fought’ (LExpress; 8
December 18, 1992: editorial).!®
Partly influenced by the involvement of Bernard Kouchner, then Secretary of 8
Humanitarian Action in the French government, western nations helped to provide emergency
aid through ‘humanitarian corridors.'” Although a UN coalition had intervened begi
in March 1992, difficult stories of the martyrdom of civilians shot in cross fire and pictiire
of dead bodies in the streets of Sarajevo during the summer of 1992 made the UNPROFO
(United Nations Protection Force) look ineffective in a place where ‘there’s no peace to ke
(‘Bosnia: The US Does Little for the War’s Victims, Newsweek, August 23, 1993: 16).
By contrast, while the UNOSOM (United Nations Operation in Somalia) coalition
disregarded because of its useless actions in Somalia at the same time, the continual violeng
against civilians and the rising famine called for a humanitarian operation that led to’
media-glorified US intervention in December 1992.20 Instead of relief aid workers, figuses

ofisoldiers replaced the humanitarian delegates in the field, and big cover pages celebrated
3 .Em new modern hero: ‘As Operation Restore Hope begins, Somalis want the US to stay long
3 .muc:mr to fix not just their diet but also their society’ (‘Great Expectations, Time special
* report, December 21, 1992: 32-5).

4 Such stories of US soldiers acting as new aid providers were often accompanied by
pictures framing a crowd of young, smiling Somalis, shaking hands with foreigners in
fatigues. A silent crowd, one could say, as they waited for food. They were almost never

- [TThere has been only a limited amount of news space and time devoted to the coverage
3 o.m Third World countries in the Western media, especially in the United States. Of the
_rj#mm amount of news coverage, critics charged, the Western news media tend to treat
Third World nations in a negative manner, thus reinforcing stereotypes against those
‘countries. (Chang et al., 1987: 397)

¢ ._oFE&WmmoP During the Biafra crisis, the explosion of violence between the Ibos and
p Nigerians would trigger discussion on the prerogative of fury among African tribes, as Time
y .i&mq::mm by title ‘On Tribalism as the Black Man’s Burden’ (August 23, Gam" 1819)

years later, this postcolonialist perspective is still not completely absent when 23&:\%».
lishes a special issue on ‘Africa: The Curse of Tribal Wars] linking ‘Africa’s wild profusion
anguages, religions and ethnic groups’ to an ‘unparalleled cultural diversity’ that ‘brings
hiit a constant risk of conflict and bloodshed’ (June 21, 1993: cover). From the French

gs to those in the beaches of Mogadishu, it seems that Africa is trapped in passivity and

gued with a history of tribal rivalry, in contrast to Europe, where violence was thought to
ebeen erased.

‘Topic of Sentiment’: Toward a Typology of Victims and Emotions

&.2. mﬁa&.g :..m. ‘discourse of global compassion; Birgitta Héijer points out the existence
ertain EQ.L victim, whereby ‘some victims are “better” than others’ (Hdijer, 2004: 516).
5We have outlined early on, there is a clear difference in the geographical origin of victims;
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Selling War

and ‘sacrificed’ (‘With the Sacrificed in Sarajevo, Le Nouvel Observateur, June 25, 1992:

52-8) or ‘possessed’ (“The Possessed in Mogadishu, Le Nouvel Observateur, September 3, o

1992: 48-9), mutilated in an ‘inferno’ (‘A Taste of the Inferno, Newsweek, September 14,
1992: 14-5), carrying their dead children such as this ‘Pieta of Baidoa’ (‘Landscape of Death}
Time, December 14, 1992: 30-3).

Contemplating other peoplé’s suffering implies a distance separating those regarding and
those regarded, ‘us’ and ‘them’: :

The display of a politics of pity then supposes two classes of men, unequal, not with respegt ..
to merit, like in a justice issue, but only with respect to happiness. These two classes must
be, on the other hand, in touch enough so that happy people can contemplate, directly"

or indirectly, the suffering of the unfortunates, however distant or unconcerned enough; -
so that their experiences and their actions can remain clearly separated. (Boltanski, -

1993: 18)3

There is a clear difference in the media coverage of victims in a western country compared.
with that of victims in the Third World, as we have already emphasized. The paradigm of
distance and proximity is particularly relevant here and could be seen from our analysis, If
the wars in Lebanon and Bosnia were more extensively covered in our sample, the media
discourses also called for an immediate denunciation and ending of the slaughter of civilians:
This was less in evidence in the Biafra or the Somalia Wars: q

The more remote or exotic the place, the more likely we are to have full frontal views
the dead and dying. [...] These sights carry a double message. They show a suffering that
is outrageous, unjust, and should be repaired. They confirm that this is the sort of thing
which happens in that place. (Sontag, 2002: 63f)

But the focus on local victims rapidly comes to an end as soon as western countries interv
in a conflict and suffer their first losses, as was the case in Lebanon and Somalia. Rightafte

the suicide attacks on buildings sheltering US and French troops in October 1983, which ==

resulted in the death of 256 Marines and 58 French soldiers, the reports concentrated entirel
on the dead soldiers and the call for retaliation.?* Pictures of sobbing civilians in the ruins
and wounded children in hospitals were replaced by soldiers carrying the bodies of
dead buddies, on shocking covers all framed in red and black.

The coverage was even more extreme in Somalia following the crash of two US helicopt
in QOctober 1993. The usual situation of Americans watching Africans starve was sud

reversed; Americans were then contemplating ‘one’ of their soldiers, the lynched body0f#

white male being tortured by a savage crowd. Somali militiamen held one of the su
the pilot Michael Durant, as a prisoner and broadcast videos of his detention. The ne
victims became ‘our’ own dead, and the main focus, particularly in the US media, wasg
putting an end both to the detention of Durant and the military intervention in Soma
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.#....mmnnuma as if all of a sudden the glorious humanitarian intervention had turned into ¢

bﬁm:mﬂ.‘ fiasco, raising doubts about the US ability to maintain peace. n
Hﬁ%@mm in Somalia; ‘Bloodbath: What Went Wrong?, ‘The Making of a Fiascol

. ﬁon«m.o:num Chaos, ‘Anatomy of a Disaster’: such is the litany of titles in Newsweek’s Ea.
..ﬁﬂ.mm 8.@9.3 on the aftermath (October 18, 1993). Victims were no longer taken as moral

H_ﬂ..,q.umnmcon for humanitarian or military actions; only the safe return of ‘our troops, framed
= With several polls that questioned the rightfulness of the intervention in moEm&W m._uo ou
Ww_u_.w.mﬂwm having US troops in Somalia?, ‘What should be the main goal of the CW in
5 ..“ EH : Hwﬂww\m_mmwokmmwwm&mﬁm in the media discourse, as if the slaughter of civilians had

=4

~ Discussion

,_ Hﬂm:.m empirical, comparative study of the media representation of humanitarian crises in
‘two different cultural spheres, we noticed similarities and some differences in how the

hternational news is covered and framed. We must underline, however,
] exploratory analysis that would require a more systematic m@w:nmaom
: @E. mow. example, by multiplying the comparison of wars over time and space. Moreover,
. _.,.E.m \&_m study was made using ‘framing mechanisms, it limited itself to the Ermﬁ o_uiocm
i otic mmm:.w in media representations (i.e., pictures, titles, headlines and quotations)
- ik A mE.wrn_. investigation could be conducted with in-depth discourse analyses. This would
p to E.m:a@ at a more precise level whether the effects that have been observed at a
framing level, that is, one imposed by the impact of images, by titles written in huge

.-:Mm, and by highlighted quotations, may also be found in the argumentation used in the
es:

that this was only
of more extensive

_\.Fa tamiliarity of certain photographs builds our sense of the present and immediate
‘past. Photographs lay down routes of reference, and serve as totems of causes: sentiment

s more likely t i
e ely to crystallize around a photograph than around a verbal slogan. (Sontag,

-
=

ﬁ._._n_mmm. this analysis does raise a series of thought-provoking issues. The use of a
orical perspective in media analysis allows us to consider the persistence of schemes of
esentation in different discourses. The majority of studies on the coverage of
emporary international conflicts is limited in time and space, thus, for mMmBEm the
dies on the wars of the 1990s (Pieterse, 1997; Moeller, 1999). Despite this, we bmmua to

den our media understanding to encompass a lon i i
. edia ger period, one corresponding to
ory of conflicts in the twentieth centur g e

. y. Media representations are, more than anythin
those of the u.ocgmrmav and they cannot be separated from the more general context om.
representations that are promoted on the basis of how they describe and perceive the

£
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i An Iconography of Pity and a Rhetoric of Compassion
Selling War
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KeyPoints
o Framing mechanisms
 Victimization

o War

« Compassion

« Spectacle of suffering

« Social representations

o Collective memory

« Newsmagazines

Study Questions

1. Victimization has been defined as a tendency to induce m.Em_.E.ng. in Em Qﬁowomm_mnn.
victims. Choose a case study (e.g., a two-week sample of H.sm&m coverageofa mm:as con :
and then define the types of victims represented. What is the preferred gen rml meo ,.“w he
victims? Are these victims given the right to speak, and mm so, who among ﬁm.ﬁ.ﬂ. mm._ he .,
a tendency to use personification in media discourses (i.e., to focus on individuals &S

ry)? International Committee of the Red Cross: ‘Our world. Your move: www.ourworld-
| mzﬁo ; am for the public by refe
i i f humanitarian crises are made understandable for the p Y . )
. t mn%wmm.mﬁﬁumw%ozmm Try to spot these historical parallels in media discourses: Is thereany 11 Photo Agency website: www.viiphoto.com.
0 !

. - . ] iblical onet Nations Disaster Management Training Program: The News Media and Humanitarian

B, wmwn e _Wﬁo ﬁwmm _oﬁ”%mmﬂmMM%MH“MM_WH_MMMMMMHMﬂmwﬁﬂwwmﬂw_w wo -_,__ ; * Action: EG"\\mmmBmE.ovw.wn%mm.noE\wmmmoEnmmm\mwmw\mmmmﬁm\mon:EmEm\GZ&NoUZHwQo
i isms often func i :

3. wmﬁmﬂmmwww MMHWEm (such as an illustrated report from a SmS.mammwibmv .nwwg m.n. 1
a humanitarian emergency that resulted from an mﬂ.:wm nouPnr.g&:m»mT ﬁm =. .
pictures compared with words. Do you notice a &B;ma. ?»B_wm in ﬁwm %w omom.n”
titles and captions? Do you observe a narrative based on w.:”Enmm. If wo, o these pi
insist on a particular type of framing (emotional, denunciatory etc.)?

igton, Eileen and Ann Jemphrey (2003) ‘Pressures on the Press. Reflections on Reporting
agedy, Journalism 4(2): 225-48.

oltanski, Luc (1993) La Souffrance A Distance. Morale Humanitaire, Médias Et Politique. Paris:
Editions Métailié; Diffusion Seuil.

» Rony (1993) “When Suffering Makes a Good Story) pp. 149-58 in Francois Jean (ed.)
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wBMH_W_ ”Mwwﬁmaﬂhwwwwwwwam%anMmm in Two Ummnoﬁmmm“. Photojournalism Codes g [ fauma nWMM.a and René Backmann (1996) Les Médias Et I'Humanitaire. Paris: CFPJ.
International News Flow} Journal of Communication W%M;wqmﬂ WMWHMMNMW Our Times?s hang, T-K., P. J. Shoemaker and N. Brendlinger (1987) ‘Determinants of International News
Domke, .Umﬁau Umiaa wmljmﬂmmwﬂm M\_H_Mmm mmmwwwmz\mwmﬁz 3(2): 131-59. n_.u.m_m E. ﬁ.Wm U.S. Z,m&m“ Ooiixigmo: Nm.mmﬁ,ﬁ: 14(4): mo.mLEA. . B
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Selling War -

<

This is particularly the case for the United States, where the protest movements against
the Vietnam War were at their highest level between 1967 and 1969. As for France, May =
1968 saw the mobilization of French youth’s conscience concerning Third World issuesand

imperialism. ' 4 _

The picture was taken by Nick Ut (AP) in Saigon in 1972. & 5
Under the term of UNIFIL, this coalition was placed under the command of the French =
army. The US army reenforced the coalition in 1982. i
Translated by the author from the original French text: ‘Nous n'avons méme plus la force =
de regarder en face les images d'une ‘purification ethnique’ quen d'autres temps le monde
entier — ou presque ~ combattit’ a
This was mainly covered in French news magazines; see ‘With Mitterand in Sarajevo, Le
Nouvel Observateur special report, July 2, 1992 and “Yugoslavia: 'The Limits of Humanitarian. =
Action, LExpress special report, August 28, 1992. 3

....eo:._ms, the Media and War

‘The Representation of W i A
and 2000 omen Iin German Broadsheets between 1980

20

21

22

23

24

25

26
27

Called Operation Restore Hope, it was conducted by the United Task Force until May =
1993. 3
Translated by the author from the original French text: ‘D'aucuns craignent que I'image ne &
banalise Pinsoutenable. A Pinverse, elle le montre, et 'inscrit dans les mémoires collectives. =
Et, sans l'image de lenfant blessé, Srebrenica risquait détre massacre’
For example, see Lebanon’s Legacy, Time special report, August 23, 1982; ‘Lebano
Partition, L'Express special report, May 5, 1983; ‘Hate Thy Neighbor, Newsweek spe
report on Bosnia, January 4, 1993. .
Translated by the author from the original French text: ‘Le déploiement d'une politi
de la pitié suppose donc deux classes dhommes, inégaux, non sous le rapport du mé
comme dans une problématique de la justice, mais uniquement sous celui du bonheur. G
deux classes doivent étre, dantre part, suffisamment en contact pour que les gens heuret
puissent observer, directement ou indirectement, ]a misére des malheureux, mais pourta
suffisamment distantes ou détachées pour que leurs expériences et leurs actions pui
demeurer nettement séparées!

For example, see ‘Carnage in Beirut; Time, October 31, 1983; or ‘Beirut: Who?, LExpres
November 4, 1983.

Although media coverage largely focused on Serbian atrocities during the conflict, later
theyalso reported on atrocities being committed by the Croatian and Bosnian-Herzegovin
sides.

One of them was the launch of an operation to save boat people in 1978.
The photographers involved were James Nachtway, Ron Haviv, Gary Knight, Anf0
Kratochvil and Joachim Ladefoged. A glimpse of it can be seen on the Seven Agency web
www.viiphoto.com.
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